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American Flagpole 
Limited Warranty 

 
Seller warrants its flagpole shafts for a period of one year from date of shipment and its 
flagpole hardware for a period of ninety days from date of shipment to be free of defects 
in material and workmanship.  
 

Limitations of Warranty 
 
This warranty does not cover failures due to improper installation, misapplication, or 
failure to notify common carriers of apparent or concealed damages within 24 hours of 
receiving merchandise.  Pole failures resulting from wind-induced vibration, overloading, 
accident, misuse, neglect, alteration or modification (unless the change has been 
approved in writing by American Flagpole), or natural disasters are NOT covered by this 
warranty. 
 

Limitations of Remedy 
 

1. This warranty is limited to, at seller’s option, repair or replacement of the 
defective product. 

2. Under no circumstances will seller be liable for the cost of installation, 
removal of equipment, transportation, or any other incidental or 
consequential damages.  

3. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above exclusion may not apply to you. 

 
 

Warranty Service 
 
In order to obtain the remedy of repair or replacement you should contact American 
Flagpole, Customer Service, 26252 Hillman Highway, Abingdon, VA 24210.  For further 
information you may call American Flagpole Customer Service at 276-628-7171. 
 
 

Legal Rights 
 

This warranty gives you specific legal rights, and you may have other legal rights, which 
vary from state to state. 
 
 
 


